OUR MISSION: “We welcome the opportunity to demonstrate how we can tailor a program suitable for our customers
needs. We are committed to providing our customer, with improved communications, quicker implementation of loss

PIC LOSS CONTROL SERVICES

TOTAL SOLUTION TO YOUR RISK MANAGEMENT NEEDS
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control servicing initiatives, and an improved identity towards the needs of our consumers.”

We provide customized loss control consultation services to the following products:

Protect your business with PIC Loss Control Services. Keep costs down by choosing Loss Control Programs specific
to your industry and exposures. We'll show you how to implement Risk Management Programs and Client Training

Services that get results.

e Day Cares & Day Camps e Mobile Home Parks
e Boat Dealers e Municipalities
e Bowling Centers e Non-Profit & For-Profit Agencies

e Guides & Outfitters

Office Buildings, Real Estate, Shopping
Centers

e Health & Fitness Clubs, Wellness

Residential Occupancies (Apartments,
Condominiums, Home Owners

Centers Associations)

e Health Care Industry (Nursing e School Districts, Specialty Schools,
Homes, Assisted Living, Hospitals) Colleges and Universities

e Hotels e Social Services Agencies

e Mental Health Services

Sports Arenas, Ice Arenas & Recreation
Centers

Benefits of our Service:

*

*

National coverage with no limitations to territory.

Clients can register for our website www.losscontrol.com to access our comprehensive online

resources at no cost.

Large network of loss control and risk management professionals with expertise in all aspects of Risk

Management.

Superior level of Quality and timely risk assessment and loss prevention services.

Tailor a risk management program suitable for your needs



http://www.losscontrol.com
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SAFETY MANAGEMENT RESOURCES:

. Interactive online defensive driver training course specifically for PIC
clients. It teaches how to minimize the risks involved with driving any type of vehicle and
how to avoid dangerous driving situations are things everyone should know how to do, both
on and off the job. This can be accessed through www.losscontrol.com at no cost to PIC
policyholders.

Web-enabled EPLI Risk Management Services.

SLES® YourHRdepartment, Inc™ provides FREE HR
training programs and other materials to all EPL Policyholders to assist the policyholders in
reducing their exposure to employment practices liability. This can be accessed through
www.losscontrol.com.

HE
your,department

" Driver Monitoring Program. - SafetyFirst Systems, LLC (“SafetyFirst”)
provides a vehicle driver monitoring system uniquely geared to the
transportation industry. SafetyFirst’s primary product is a driver performance

SAFETY IS MY GDAL Eiaieirs

1-888-550-SAFE

Your Comments Welcome
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WEMED

If’-']“ Loss Controlf

Hotline

feedback service that highlights risk-taking behaviors. Independent studies by major
insurance companies have shown a 20-65% reduction in collisions when information
developed by the program is used to coach drivers on their performance and influence a
behavior change. "1-800-550-SAFE" decals are placed on rear of commercial vehicles (vans,
pickups, delivery trucks, tractor trailers, etc.) that encourage motorists to report risk-taking
behaviors. Calls are received at staffed, ‘round the clock (24/7/365), dedicated call center for
documentation and reporting to the client for management review.

WEMED Loss Assistance Hotline - Philadelphia Insurance Companies (PIC) has
partnered with nationally recognized law firm Wilson, Elser, Moskowitz, Edelman and Dicker
LLP to offer a Loss Assistance Hotline. This hotline provides policyholders with 2 free hours
of legal consultation with knowledgeable attorneys on any matter that could potentially result
in a claim under your PIC policy. This loss assistance hotline is NOT a loss reporting hotline.
Please visit www.losscontrol.com for full details including contact information.

You can also contact WEMED online to inquire about loss assistance by visiting the
following website: WEMED Loss Assistance Hotline.
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These services are pre-negotiated arrangements with “Best in Class” vendors and provide solutions to your human
resources and risk management needs. PIC does not receive any revenue from these alliances.

C, IntelliCorp

IntelliCorp Records, Inc. - IntelliCorp Records, Inc., an affiliate of the Insurance Services Offices (1ISO), is the
leading provider of innovative decision-support products for employment and background checks and offers the best
screening tools in the industry. IntelliCorp offers a wide range of innovative pre-employment verification and
screening services, including criminal background checks, previous employment and education references, motor
vehicle records and more.

As a PIC client, you receive the value-added benefit of reduced pricing and access to the largest criminal history
database available. IntelliCorp provides customers with industry leading information solutions enabling them to make
better decisions. No other provider gets you closer to the comprehensive, timely and accurate data you need. Your
organization will avoid costly hiring and recruiting mistakes and limit exposure to risk litigation. You can access
IntelliCorp’s employment solutions by visiting www.losscontrol.com. Please make certain you have your Policy
Number available. Some of the information available includes:

: Nationwide criminal records .

Workers compensation records searches Single-county court searches

: . Criminal Super Search - 50 states of | Federal criminal records search in
Education verification P ——

criminal record data all U.S. district courts

Employment verification Arrest and booking records Motor vehicle records - all 50 states
Personnel assessments Statewide criminal searches Social Security number verification
Drug testing Civil court records Credit reports

Getting started:

1. Click on "Total Solution Pre-Employment Verification, Screening Services, and Motor Vehicle Record Checks"
located on the front page of www.losscontrol.com.

2. Enter promotion code PHLY

3. As part of the activation process, you'll need to submit a photocopy of one of these documents:

. Business license
o Vendor license
. Federal identification number (on a legal/government document)

4. The system will invoice you when you register. You can pay by monthly invoice or credit card. If you choose
monthly invoicing, you must complete our Credit Authorization Form. You can submit the form on-line during the
registration process or fax it to 440-505-0261. IntelliCorp submits all invoices through e-mail and will invoice you
on the first business day after the end of the month. If you pay by credit card, you'll receive an e-mail statement.
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youq\department ) YourHRdepartment, Inc. offers a full-service Human Resources

com & Management program, including HR consulting services, to Philadelphia
Insurance Company (PIC) policyholders.

PIC clients are entitled to the below benefits at no additional cost:

L2

Monthly HR newsletters (by e-mail) covering both federal and state employment law news to help you comply
with ever-changing employment laws

On-line HR training programs, including Anti-Harassment/Discrimination; Hiring; HIPAA; Privacy in the
Workplace; Progressive Discipline; and Termination

HR Self-Audit Checklists to quickly spot HR landmines

Additional HR services available at 15% discount:

*

L2

*

YourHRassistant™ (Internet-based HR management)
Employee handbooks

HR management forms

Full-service HR consulting

HR telephone support by HR experts

Other consulting services

Access to all services are available through www.losscontrol.com.
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